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At Cigna Healthcare®, we’re all about helping our customers get better care, 

faster. The more employees are digitally engaged, the better the care, the 

outcomes, and the costs. 

We are committed to delivering superior experience for our customers and clients 

through frequent enhancements and updates to our digital experience.

Cigna Healthcare
Digital Enhancements
 

By streamlining Find Care results, we are making it easier for customers to find an 
in-network behavioral health provider with a location that works best for them. 
Customers can now view a list of additional provider practice locations that are 
relevant to them within a single provider listing card on myCigna.com®.

Behavioral Health Provider Profiles
We’ve streamlined the Find Care results, making it easier for customers to find a behavioral health 
provider.
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Cost Tracking Tool
A new claims accumulator ledger provides transparency into deductibles and out-of-pocket 
expenses.

On myCigna.com and within the myCigna® 
app1, customers can now track their costs 
with a redesigned tool that offers a simple 
breakdown of deductibles and out-of-pocket 
expenses. 

Customers can access the tool through 
various points within the myCigna experience. 

1. The downloading and use of the myCigna Mobile App is subject to the terms and conditions of the App and the online store from which it is 

downloaded. Standard mobile phone carrier and data usage charges apply.

This example is for illustrative purposes only. It's not an actual Cigna Healthcare 

customer experience.
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