Cigna Healthcare

Digital Enhancements

At Cigna Healthcare®, we're all about helping our customers get better care,
faster. The more employees are digitally engaged, the better the care, the
outcomes, and the costs.

We are committed to delivering superior experience for our customers and clients
through frequent enhancements and updates to our digital experience.

Behavioral Health Provider Profiles

We've streamlined the Find Care results, making it easier for customers to find a behavioral health
provider.

By streamlining Find Care results, we are making it easier for customers to find an
in-network behavioral health provider with a location that works best for them.
Customers can now view a list of additional provider practice locations that are
relevant to them within a single provider listing card on myCigna.com®.

Elena Bourgoing, MSW, LCSW < e > s

660 Prospect Ave Hartford, CT 06105

¢)100% Patients Recommended - 2 Reviews

@ Accepring New Patients | (@ Virtual Counseling

more Locations \ A

Elena Bourgoing, MSW, LCSW
988 Farmington Ave, West Hartford, CT, 06107 - (860) 837-0170 - 2.1 MI - EAP Provider

Elena Bourgoing, MSW, LCSW
Qrtual Counseling Only, CT - (8€0) 837-0170 - EAP Provider J

.
cigna

healthcare



Cigna Healthcare Digital Enhancements

Cost Tracking Tool

A new claims accumulator ledger provides transparency into deductibles and out-of-pocket
expenses.
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994792 6/25 Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The
Cigna Group. © 2025 Cigna Healthcare. Some content provided under license.

The downloading and use of the myCigna Mobile App is subject to the terms and conditions of the App and the online store from which it is
downloaded. Standard mobile phone carrier and data usage charges apply.
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